Hot Line

Graco Product Service

January 18, 2011 Number 852-HL

To:
Graco Distributor’s in Australia and New Zealand

Subject:
Graco® products purchased from unauthorized distributors for
sale to customers in Australia and New Zealand.

Graco® products purchased from authorized distributors located in Australia and New
Zealand (ANZ) have been carefully designed, tested and certified to meet the functional and
regulatory requirements of the ANZ markets, and are warranted to be free from defects in
material and workmanship in accordance with the written warranty accompanying such
products at the time of purchase.

Graco products that are not purchased from authorized distributors located in ANZ are not
designed, tested, certified or intended for use in the ANZ markets, and any manufacturer’s
warranties accompanying such products at the time of purchase are considered void.
Therefore, Graco will not authorize warranty service on any products purchased from
unauthorized distributors or imported from outside ANZ.
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